
Welcome to ResourceONETM

Howco’s Marketing and Uniform Fulfillment Site

www.HOWCO-R1.com



TEAM MEMBERS

Team Members will self-register to create an account.

Go to www.HOWCO-R1.com and select “Click here to register”.

On the self registration page, you will be required to enter your first name and last name and 
your email address, which will become your User ID.

Create a password. Passwords must be at least 8 characters, and contain at least one upper 
case letter and one number.

Select your store number from the drop down menu.

Click Submit Registration when finished.

After the self-registration is complete, you will be prompted to log in using your email address 
and the password you created.



MANAGERS (MT1/MT2 Only)

Managers will have an account created for them utilizing the email address 
on file with Payroll.

Go to www.HOWCO-R1.com and enter your email address in the “User ID” field. 

If this is your first time logging in: 
Enter “ABC123def” as your temporary password. You will then be prompted to create a 
new password and set up a security question. Passwords must be at least 8 characters, 
and contain at least one upper case letter and one number.

If you are a returning user:

Log in using your email address and previously created password.

Password Recovery

If you cannot remember your password and need to reset it, select “Forgot my password” on 
the login page and follow the prompts to reset your password. 

If you have issues resetting your password, please email howcogear@howco.com.



STORE MANAGERS

Store Managers will have an account created for them utilizing the store 
email address. Your password will be provided by an account administrator.

Go to www.HOWCO-R1.com and enter your email address in the “User ID” field. Utilize the 
password provided to you by the account administrator.

NOTE: District Managers and Home Office Team Members will receive their user 
name and password from an account administrator.

Password Recovery

If you cannot remember your password, please follow the prompts on the website login 
page.



CATALOG

Once you have signed in, you will be on the main page, which provides access to the catalog.

The Catalog appears in the menu on the top left. Hover over “Catalog” to view categories, or click 
to select. 

You may also search the site from any page by entering a product number or a key word, then 
hitting Enter on your keyboard.



ORDERS

To view a product:

Select from the drop-down “Category” menu on the top left, or click to view all categories.

Click the image, the item description, or “Details” to display the product information page.

Product Page



ORDERS (cont’d)

Select your size and add 
the quantity you would 
like to purchase. 

From your Shopping Cart, you can update quantities or remove items. Select 
“Checkout” to continue.

Select Add to Cart.

Shopping Cart



CHECKOUT

On the Shipping page, your store address will automatically populate based on your store 
number. IMPORTANT: Enter your name in the “Attn” field. This is how you will be able to 
identify and claim your item when it is shipped to your store.

Use the “Back” button at any stage 
of the checkout process to make 

any necessary changes.

Do not use the browser 
“back button” to go back. 

Select the “Continue” 
button to go to Billing.



CHECKOUT (cont’d)

On the Billing screen, select “Use a New Address” to enter your billing address. 

The address you enter here must match the credit card’s billing address.

The “Cost Center” is automatically populated; you do not need to select a cost center.

Click “Continue” at the bottom of the screen.

Note: The boxes marked 
with an * are required.



Select “Complete Order” to complete your order.

CHECKOUT (cont’d)

At the second Billing screen, enter your credit card information. The credit card number 
should be entered with no spaces or dashes.

Note: 
The boxes marked with an * are required

NOTE: Purchases will be listed as “ImageMark Business Services” 
on your transaction statement.



MY PROFILE and ORDER MANAGER
Your user profile is available in the upper right corner of the screen.  Select “My Profile” to 
access your your account information.

Select “Order Manager” in the navigation bar to access previous and active orders. A date 
range is required for each search. 

To view details of an order, click the magnifying glass to open the order, and select “View 
Detail Summary” to view tracking number once the item has shipped.

My Profile

Order Manager



LOGGING OUT

Remember to Log Out when you are finished.

Questions?

  
Problems?  Please email your invoice number and
questions to  orders@metroprint.com




